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Agentic Al is the next evolution of intelligent automation — systems that not only execute tasks but also learn, adapt, and act autonomously to achieve complex goals. Unlike traditional
automation, Agentic Al takes a proactive, decision-oriented approach, powered by NLP, ML, reinforcement learning, and knowledge representation. In HR, it’s ushering in a new era where
systems don’t just support workflows — they self-improve and make independent decisions across the entire employee journey.
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Capability Map: Where Agentic Al Delivers Value in HR

I T T T T

End-to-end . ) Personalized Continuous
. . Sentiment analysis, R .
sourcing, bias- R learning paths, performance tracking,
) proactive outreach . - . .
reduced screening skill-gap targeting real-time coaching

. Agentic Al is no longer experimental — it's becoming a core HR function across global and
emerging markets, with leadership buy-in and measurable productivity gains
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Future Outlook: Where it’s headed?
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